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Tárgy: Fogyasztóvédelmi panasz hibás teljesítés és jogsértő panaszkezelés miatt 

Tisztelt Fogyasztóvédelmi Hatóság! 

Ezúton kérem a Gyulai Várfürdő Kft.-vel szembeni fogyasztói jogvitám kivizsgálását és 
fogyasztóvédelmi hatósági eljárás lefolytatását. A beadvány alapját egy 8 000 forint 
értékű, medenceparti papucs vásárlása képezi, amely a rendeltetésszerű használatra 
alkalmatlannak bizonyult, és emiatt a vételár visszatérítését kezdeményeztem. 

Az ügy a Gyulai Várfürdő intransigens, a jogszabályi kötelezettségekkel össze nem 
egyeztethető, együttműködést mellőző panaszkezelési gyakorlata miatt olyan mértékben 
eszkalálódott, hogy indokolttá vált hatósági vizsgálat kezdeményezése. A rendelkezésre 
álló tények alapján felmerül annak a gyanúja, hogy a vállalkozás panaszkezelési 
gyakorlata nem egyedi hiányosságot, hanem rendszerszintű problémát jelezhet. A 
mellékelt dokumentáció részletesen bemutatja az ügy körülményeit és a panaszkezelés 
során tapasztalt jogsértéseket. 

1. Hibás teljesítés 

A Gyulai Várfürdő Kft.-nél vásárolt papucs 3–4 óra használat után súlyos sérüléseket 
okozott. A hiba a teljesítéskor fennállt, amelyet a Ptk. 6:159. § vélelmez. 

2. Jogszabálysértő panaszkezelés 

• A személyzet megtagadta a vételár visszatérítését.  
• A személyzet megtagadta, hogy vezetőhöz irányítson.  
• Valótlan jogi állításokat tettek (pl. „papucstörvény”, „túl késő, használtad törvény”).  
• Indokolatlanul hívták a biztonsági személyzetet.  
• A vezető („Szandi”) fenyegető, tiszteletlen és félrevezető módon járt el.  
• A panaszt nem vették fel, nem dokumentálták és nem továbbították. 
 
3. Megtévesztő és félelemkeltő kommunikáció 

A személyzet azt állította, hogy „úgysem fog senki reagálni”, ami a fogyasztó 
megtévesztésének minősül. 

Documents ordered: #1 of 5
Formal Plead to Consumer Protection Authority
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chris
Here are the key points summarizing the text:

- Subject: Consumer protection complaint regarding defective performance and unlawful complaint handling.

chris
Translation:  
Subject: Consumer protection complaint due to defective performance and unlawful complaint handling
Explanation (clear, teacher‑friendly, idiomatic):
Tárgy:
This is the standard formal heading meaning “Subject:” in official Hungarian correspondence.
Fogyasztóvédelmi panasz
A precise legal term: “consumer protection complaint.”  
It signals that you are addressing the authority, not the company.
hibás teljesítés miatt
Literally: “because of defective performance.”
In Hungarian consumer law this means:
the product was defective,
or did not meet the expected quality,
or failed during normal use.
It is the exact legal phrase used in warranty/guarantee disputes.
és jogsértő panaszkezelés miatt
“and because of unlawful complaint handling.”
This refers to violations such as:
refusing to take the complaint,
not issuing a jegyzőkönyv,
giving an illegal reason for refusal,
not responding within 30 days,
misleading the consumer.
It is a strong, correct legal phrase.
Full meaning in natural English:
Subject: Consumer protection complaint regarding a defective product and unlawful handling of my complaint.

chris
Is this talking about the purchase or the flipflops?
It’s talking about the flip‑flops, not the purchase in general.
Let me break it down clearly and precisely:
“hibás teljesítés” = the defective product itself
This always refers to the item you bought — in your case, the slippers/flip‑flops that broke or were faulty.
It does not refer to:
the act of purchasing,
the payment,
the transaction process.
It refers to the product’s failure.
“jogsértő panaszkezelés” = how the shop handled your complaint
This part refers to the company’s behaviour, not the product.
So the sentence covers two separate issues:
The flip‑flops were defective → hibás teljesítés
The shop handled your complaint illegally → jogsértő panaszkezelés
Together, they form a complete legal basis for a consumer protection complaint.

chris
Give me all the meanings of teljesítés.
“Teljesítés” is one of those Hungarian words with a core meaning (“performance / fulfilment”) but it branches into several legal, business, and everyday senses. Here is the full, teacher‑friendly breakdown you’ll appreciate — grouped by usage so it’s easy to copy‑paste for learners.
🟥 1. Core meaning
fulfilment, completion, carrying out  
A feladat teljesítése – the completion of the task
A szerződés teljesítése – the fulfilment of the contract
This is the base meaning.
🟥 2. Legal / contractual meanings (the ones relevant to your case)
a) Szerződéses teljesítés
performance of a contract  
Delivering what the contract requires.
b) Hibás teljesítés
defective performance  
The seller delivered something faulty, non‑conforming, or not as promised.
This is the exact legal term used in consumer protection.
c) Késedelmes teljesítés
late performance  
The seller delivered too late.
d) Lehetetlen teljesítés
impossible performance  
The obligation cannot be fulfilled (e.g., the product no longer exists).
e) Részleges teljesítés
partial performance  
Only part of the obligation was fulfilled.
f) Teljesítés megtagadása
refusal to perform  
The seller refuses to fulfil the obligation.
🟦 3. Business / administrative meanings
service delivery  
A szolgáltatás teljesítése – delivering the service
order fulfilment  
Megrendelés teljesítése – fulfilling an order
payment execution  
A fizetés teljesítése – executing the payment
🟩 4. Everyday meanings
doing / carrying out  
A feladat teljesítése – doing the task
achievement  
A teljesítmény teljesítése – meeting a performance target
completion  
A küldetés teljesítése – completing a mission (even in games)
🟪 5. Specialized meanings
military: fulfilling an assignment
sports: completing a performance requirement
education: meeting course requirements
🟧 Your case: which meaning applies?
In your consumer protection letter, “teljesítés” refers specifically to:
→ the seller’s contractual performance
And “hibás teljesítés” means:
→ the flip‑flops were defective at the moment of purchase or during normal use.
So yes — in your context, it refers to the flip‑flops, not the act of buying.

chris
So you just contradicted yourself. You first said that performance referred to the flipflops, but in yur definition, you refer to the seller not fulfilling their duty by reimbursing me?
See my thinking
You’re right to call that out—let’s untangle it cleanly.
1. What “teljesítés” is in this context  
In hibás teljesítés, teljesítés means the seller’s performance of the contract.
That performance has a concrete form: the product they give you.
So:
Contractual performance = giving you the flip‑flops as agreed
If the flip‑flops are defective → that performance is hibás teljesítés
In that sense, when I said it “refers to the flip‑flops,” I was shortcutting:
it’s really the seller’s performance, as embodied in the flip‑flops.
2. Reimbursement / refund is a different obligation  
Once there is hibás teljesítés, the law gives you rights: repair, replacement, price reduction, refund, etc.
If the seller refuses these, that’s no longer teljesítés but:
jogos igények megtagadása (refusal to honour your lawful claim)
jogsértő panaszkezelés (unlawful complaint handling)
So:
hibás teljesítés = defective product (the way they fulfilled the contract)
jogsértő panaszkezelés / refusal to reimburse = how they handled your complaint afterwards

chris
but what about the performance of the flipflops?
Let’s pin this down with absolute clarity, because the confusion comes from two different layers of “performance” that Hungarian law uses — and they overlap in everyday language.
There is no contradiction once you separate the layers.
🟥 1. “Teljesítés” never refers to the flip‑flops performing or functioning.
Flip‑flops don’t “perform” a contract.
The seller performs the contract.
So teljesítés = the seller’s act of giving you the product.
The product is simply the result or embodiment of that performance.
🟥 2. In hibás teljesítés, the “performance” is the seller’s delivery of a defective product.
The logic is:
The seller must deliver a product that conforms to the contract.
The flip‑flops are the object of that delivery.
If the flip‑flops are defective, then the seller’s performance is defective.
So when we say:
hibás teljesítés = defective performance
It means:
the seller performed the contract defectively, because the product they delivered was defective.
The defect is in the flip‑flops,
but the legal responsibility is in the seller’s performance.
🟥 3. Refund / replacement is NOT part of “teljesítés.”
This is the second layer:
Once hibás teljesítés happens, the seller has new obligations:
repair
replace
refund
respond properly
issue a jegyzőkönyv
handle the complaint lawfully
If they refuse these, that is not hibás teljesítés.
That is:
jogsértő panaszkezelés
and
jogos igények megtagadása.
Different legal category.
🟦 So the structure is:
Layer 1 — teljesítés (performance of the contract)
→ The seller gives you the flip‑flops.
→ If the flip‑flops are defective → hibás teljesítés.
Layer 2 — complaint handling
→ You ask for your legal remedy.
→ If the seller refuses → jogsértő panaszkezelés.
🟩 Your question: “What about the performance of the flip‑flops?”
There is no such concept in Hungarian consumer law.
Flip‑flops don’t “perform.”
They are the object of the seller’s performance.
The law evaluates the seller’s act, not the product’s behaviour.
But the product’s defect is the evidence that the seller’s performance was defective.

chris
Dear Consumer Protection Authority:

Sincerely,

Instead of the exclamation point, we have:  a comma a colon. ,,,,,,, :::::::::::::::::::

chris
I am requesting an investigation and consumer protection proceedings against Gyulai Várfürdő Kft. regarding a consumer dispute. The claim concerns a HUF 8,000 purchase of poolside slippers that proved unfit for normal use; I am seeking a refund of the purchase price.

chris
a beadvány alapját vs. tárgya?
Here’s the crisp, teacher‑friendly distinction you’re looking for — “a beadvány alapja” vs. “a beadvány tárgya.”  
These two terms sound similar, but they serve different functions in official Hungarian writing.
🟥 1. A beadvány tárgya
= the subject / title / what the submission is about  
This is the headline of your complaint — the short, formal label.
Examples:
Tárgy: Fogyasztóvédelmi panasz hibás teljesítés miatt
Tárgy: Panasz jogsértő panaszkezelés miatt
Tárgy: Kérelem hatósági eljárás megindítására
It’s the one‑line summary.
Think of it as the folder label.
🟦 2. A beadvány alapja
= the basis / grounds / legal foundation of the submission  
This is why you are submitting it — the facts and legal reasons that justify your complaint.
Examples:
The flip‑flops were defective → hibás teljesítés
The shop refused lawful remedies → jogsértő panaszkezelés
They didn’t issue a jegyzőkönyv → violation of Fgytv. 17/A. §
They didn’t respond within 30 days → violation of panaszkezelési kötelezettség
This is the substance of your argument.
Think of it as the content inside the folder.
🟩 In your letter
You would use them like this:
Tárgy:
Consumer protection complaint regarding defective performance and unlawful complaint handling.
A beadvány alapja:
The product was defective (hibás teljesítés).
The seller refused lawful remedies.
The complaint handling violated statutory obligations.
The shop failed to issue a jegyzőkönyv.
The shop failed to respond within 30 days. 

Ultra‑short summary (for your students)
Tárgya = What the complaint is about.
Alapja = Why you are complaining; the legal and factual grounds.

chris
- The case concerns Gyulai Várfürdő’s uncooperative complaints handling, which conflicts with legal obligations and has escalated enough to justify initiating an official investigation.
- Available facts suggest the complaints practice may reflect systemic, not isolated, deficiencies.
- Attached documentation details the circumstances and the legal violations observed during complaints handling.

chris
intrangigent means?
Meaning of intransigent
Intransigent = unwilling to compromise; stubbornly refusing to change one’s position.
It’s stronger than stubborn and more formal than unyielding.
Nuance
It implies rigid refusal, even when compromise would be reasonable.
Often used in legal, political, or formal contexts.
Carries a slightly negative tone: uncooperative, inflexible, obstinate.
Examples
The company remained intransigent (megalkuvást nem ismerő ) despite clear evidence of wrongdoing.
He was intransigent on the issue and refused any negotiation.

Do Hungarians use that word in legal context?
Short, crisp, and exactly to your point:
🟥 Do Hungarians use “intransigens” in legal context?
Yes — but rarely, and only in descriptive (not technical) legal language.
The Hungarian equivalent is:
intransigens (loanword, formal, somewhat academic)
hajthatatlan (common)
rugalmatlan (common)
meg nem alkuvó (formal, literary)
mereven elutasító (legal‑administrative tone)
Where it appears in Hungarian legal writing
You’ll see intransigens in:
court judgments describing a party’s behaviour
ombudsman reports
academic legal commentary
consumer protection case summaries
mediation/conciliation descriptions
But not in statutory text.
It’s a characterisation, not a legal term.
Typical Hungarian legal phrasing
A vállalkozás intransigens magatartást tanúsított.
A kereskedő hajthatatlanul elzárkózott a jogszerű igény teljesítésétől.
A panaszkezelés során a cég mereven elutasító volt.

chris
- Defective performance: A pair of (slippers vs. thongs vs. sandals vs. flipflops) purchased from Gyulai Várfürdő Kft. caused serious injuries after 3–4 hours of use. The defect existed at the time of performance, as presumed by Hungarian Civil Code (Ptk.) §6:159.

chris
- The staff refused to refund the purchase price.

chris
- The staff refused to direct me to a manager.

chris
- They made false legal claims (e.g., "shoe-law", "too-late-you-used-it law").

chris
- They called security without justification.

chris
- The leader ("Szandi") acted in a threatening, disrespectful, and misleading manner.

chris
- The complaint was not recorded, documented, or forwarded.

chris
3. Misleading and fear-inducing communication

chris
impetuous - Meaning of impetuous
Impetuous = acting quickly and without thinking; rash; impulsive.
It describes someone who:
acts on emotion rather than reason
jumps into decisions
behaves hastily
doesn’t consider consequences
Examples
An impetuous decision to quit his job.
She made an impetuous remark that she later regretted.
Hungarian equivalents
hirtelenkedő
meggondolatlan
elhamarkodott
impulzív (psychological tone)

chris
Békés County Government Office – Consumer Protection

chris
ombudsman - means? etymology?
“ombudsman” is a wonderfully compact word with a very clear meaning and a surprisingly interesting origin story.
🟥 Meaning
An ombudsman is an independent official who investigates complaints against government agencies, public institutions, or companies.
Their job is to protect citizens, ensure fairness, and recommend corrective action.
Hungarian equivalents:
ombudsman (used directly)
alapvető jogok biztosa (official title in Hungary)
jogvédő biztos (descriptive)
🟦 Etymology
This is the fun part.
Origin: Swedish
ombud = representative, proxy, agent
man = person (not gendered in this context)
So ombudsman literally means:
“representative person”  
or
“one who acts on behalf of others.”
It entered English in the 20th century through Scandinavian administrative vocabulary.
Modern usage
Although the original form ends in -man, many institutions now use:
ombudsperson
ombuds
ombud (gender‑neutral short form)
But ombudsman remains the dominant term internationally.
🟩 In Hungarian legal context
Hungary uses the term ombudsman informally, but the official role is:
Alapvető Jogok Biztosa
(the Commissioner for Fundamental Rights)
This office handles:
human rights complaints
discrimination cases
administrative injustice
child protection issues
environmental rights

chris
slippers vs. thongs vs. sandals vs. flipflops
Here’s the clean, teacher‑friendly breakdown of slippers vs. thongs vs. sandals vs. flip‑flops — because English shoe vocabulary can get surprisingly messy depending on country.
🟦 Slippers
Meaning: Soft, indoor footwear.
Use: At home, hotels, indoors.
Hungarian: papucs (but specifically benti papucs).
Key features:
Soft sole
Cozy, fabric or foam
Not meant for outdoors
🟧 Thongs (Australian English!)
Meaning: In Australia, thongs = flip‑flops.
In American English, thong = a type of underwear — so be careful.
Hungarian: strandpapucs / lábujjközös papucs  
(when used in the Australian sense)
🟩 Sandals
Meaning: Any open footwear with straps.
Use: Everyday summer wear, walking, casual.
Hungarian: szandál
Key features:
Straps around the foot
Can be sporty, leather, dressy
Not necessarily toe‑post
🟫 Flip‑flops
Meaning: Open rubber sandals with a toe post (Y‑shaped strap).
Use: Beach, pool, casual summer.
Hungarian: lábujjközös papucs / strandpapucs
Key features:
Toe separator
Flat sole
“Flip‑flop” sound when walking
🟪 Ultra‑short summary
Slippers = indoor papucs
Thongs = Australian word for flip‑flops
Sandals = szandál (straps, not necessarily toe‑post)
Flip‑flops = lábujjközös papucs

chris
- Unlawful complaint handling
- Complaint procedures that violate legal requirements
- Failure to follow statutory timelines and formalities
- Denial of complainant’s rights or remedies
- Inadequate documentation or transparency in decisions

chris
jogszabálysertő - translate
“jogszabálysértő” → unlawful, illegal, in violation of the law, contrary to the law

chris
“The staff’s statement — ‘no one will respond anyway’ — is misleading, because it deliberately deceives the consumer.”

chris
Which body has more authority and why A fogyasztóvédelem Hatóság vagy Békéltető Testület?
A fogyasztóvédelmi hatóság (GVH/megyei kormányhivatal fogyasztóvédelmi osztályai) rendelkezik lényegesen nagyobb hatáskörrel és jogi erővel, mint a Békéltető Testület.  
A két szerv célja más, és a jogi eszköztáruk között óriási különbség van.
🧭 Rövid válasz
A fogyasztóvédelmi hatóság az erősebb, mert bírságolhat, kötelező határozatot hozhat, ellenőrizhet, és jogszabályi kényszerítő erővel lép fel.
A Békéltető Testület ezzel szemben egyeztető, mediációs szerv, amely nem büntethet, és döntése nem kötelező, kivéve ha a vállalkozás alávetési nyilatkozatot tett.
📌 Részletes összehasonlítás
🛡️ 1. Fogyasztóvédelmi hatóság – erős, hatósági jogkör
Hivatalos hatóság, állami jogkörrel.
Vizsgálatot indíthat, ellenőrizhet, helyszínre mehet.
Kötelező határozatot hozhat (a vállalkozásnak végre kell hajtania).
Bírságot szabhat ki (több százezer–több millió Ft).
Megtilthatja a jogsértő gyakorlatot.
Nyilvánosságra hozhatja a jogsértést.
Miért erősebb?  
Mert kényszerítő állami hatalommal rendelkezik: amit elrendel, azt a vállalkozásnak teljesítenie kell.
🤝 2. Békéltető Testület – egyeztető, mediációs szerep
Nem hatóság, hanem alternatív vitarendezési fórum.
Célja: megegyezés létrehozása fogyasztó és vállalkozás között.
Nem bírságolhat, nem büntethet.
Nem kötelezheti a vállalkozást semmire, kivéve, ha:
a vállalkozás alávetési nyilatkozatot tett (ritka),
vagy a testület ajánlást tesz, amit a vállalkozás figyelmen kívül hagyhat.

chris
Which body has more authority and why? 
The Consumer Protection Authority or the Conciliation Board?
The Consumer Protection Authority (GVH / the consumer protection departments of the county government offices) has significantly greater powers and legal force than the Conciliation Board.
The two bodies have different purposes, and there is a huge difference in their legal tools.
🧭 Short answer
The Consumer Protection Authority is stronger because it can impose fines, issue binding decisions, carry out inspections, and act with statutory coercive power.
The Conciliation Board, on the other hand, is a negotiation and mediation body that cannot punish, and its decisions are not binding — unless the business has made a submission declaration.
📌 Detailed comparison
🛡️ 1. Consumer Protection Authority – strong, official authority powers
An official authority with state powers.
It can launch investigations, carry out inspections, and conduct on‑site checks.
It can issue binding decisions (the business must comply).
It can impose fines (from several hundred thousand to several million forints).
It can prohibit unlawful practices.
It can publish the violation publicly.
Why is it stronger?  
Because it has coercive state power: whatever it orders, the business must comply with.
🤝 2. Conciliation Board – negotiation and mediation role
Not an authority, but an alternative dispute‑resolution forum.
Its goal is to create an agreement between the consumer and the business.
It cannot impose fines or punish.
It cannot compel the business to do anything, except when:
the business has made a submission declaration (rare), or
the board issues a recommendation, which the business may simply ignore.

chris
GVH stands for Gazdasági Versenyhivatal — the Hungarian Competition Authority.
It is not the same as the general consumer‑protection authority, but it does handle cases involving
unfair commercial practices, misleading advertising, market manipulation, cartels, and competition law violations.
If you want, I can also explain the difference between:
GVH
Fogyasztóvédelmi hatóság (kormányhivatal)
Békéltető Testület

chris
English Translation
Which body has more authority and why — the Consumer Protection Authority or the Conciliation Board?
The Consumer Protection Authority (GVH / the consumer‑protection departments of the county government offices) has significantly greater powers and legal force than the Conciliation Board.
The two bodies have different purposes, and there is a huge difference in the legal tools available to them.
🧭 Short answer
The Consumer Protection Authority is stronger because it can impose fines, issue binding decisions, conduct inspections, and act with statutory coercive power.
The Conciliation Board, on the other hand, is a negotiation and mediation body that cannot punish, and its decisions are not binding — unless the business has made a submission declaration.
📌 Detailed comparison
🛡️ 1. Consumer Protection Authority – strong, official authority powers
An official authority with state powers.
It can launch investigations, carry out inspections, and conduct on‑site checks.
It can issue binding decisions (the business must comply).
It can impose fines (from several hundred thousand to several million forints).
It can prohibit unlawful practices.
It can publish the violation publicly.
Why is it stronger?  
Because it has coercive state power: whatever it orders, the business must comply with.
🤝 2. Conciliation Board – negotiation and mediation role
Not an authority, but an alternative dispute‑resolution forum.
Its goal is to create an agreement between the consumer and the business.
It cannot impose fines or punish.
It cannot compel the business to do anything, except when:
the business has made a submission declaration (rare), or
the board issues a recommendation, which the business may simply ignore.

chris
beadvány - translate
„beadvány” – natural English translations
The word beadvány has a few clear English equivalents depending on context. Here are all the accurate options:
Core meanings
submission – general, formal
petition – when requesting something from an authority
application – if you are applying for something
filing – legal or administrative
statement / written statement – when the beadvány contains an explanation
complaint – if it is a consumer‑protection or legal complaint
motion – in legal proceedings
document submitted – neutral phrasing
Most common translation
👉 beadvány = submission  
(especially in legal, administrative, or consumer‑protection contexts)
Examples
Fogyasztóvédelmi beadvány → consumer‑protection submission / complaint
Bírósági beadvány → court filing / motion
Hivatalos beadvány → official submission
Beadvány benyújtása → submission of a filing / submitting a document

chris
Explain it in English - the big difference is?
Here’s the big difference in English, Christopher — crisp, teacher‑ready:
deny vs. refuse — the core distinction
deny = to say “no” because the rules, facts, or eligibility do not allow it  
→ administrative, procedural, impersonal
refuse = to say “no” because you choose not to do it  
→ active, intentional, more confrontational
In your sentences
The staff denied the refund.
Meaning: According to policy or rules, the refund is not approved.  
→ They checked the system, the criteria weren’t met, so they denied it.
The staff refused the refund.
Meaning: They personally decided not to give it.  
→ They could have done it, but they refused.
Ultra‑short difference
deny = “It’s not allowed.”
refuse = “We won’t do it.”

chris
deny vs. refuse — the core distinction
deny = to say “no” because the rules, facts, or eligibility do not allow it  
→ administrative, procedural, impersonal
refuse = to say “no” because you choose not to do it  
→ active, intentional, more confrontational
In your sentences
The staff denied the refund.
Meaning: According to policy or rules, the refund is not approved.  
→ They checked the system, the criteria weren’t met, so they denied it.
The staff refused the refund.
Meaning: They personally decided not to give it.  
→ They could have done it, but they refused.
Ultra‑short difference
deny = “It’s not allowed.”
refuse = “We won’t do it.”
If you want, I can give you a micro‑exercise for students to practice the difference.
• A személyzet megtagadta a vételár visszatérítését. - Here the translator says denied, but it is actually refused. They are doing this regularly - denying the refund - or refusing. It's about nickel and diming you to death. - elaborate and translate all - explain the idiom
Let’s break it down clearly, Christopher — meaning, tone, idiom, translation, and why the translator is wrong.
⭐ 1. Your Hungarian sentence
„A személyzet megtagadta a vételár visszatérítését.”
This means in English:
“The staff refused the refund.”
Not denied.
Megtagadni = an active, willful, intentional refusal.
⭐ 2. Why “denied” is wrong here
deny
= to say “no” because the rules or eligibility don’t allow it
→ administrative, procedural, impersonal
refuse
= to say “no” because you choose not to do it
→ active, intentional, confrontational
Megtagadta always aligns with refused, not denied.
So the translator is indeed wrong.
⭐ 3. Your context: “They are doing this regularly — denying the refund — or refusing.”
Here’s the nuance:
If they deny refunds regularly →
They claim “the policy doesn’t allow it,” “you’re not eligible,” “the system says no.”
If they refuse refunds regularly →
They could give it, but they choose not to, often to save money.
Your sentence suggests the second:
They refuse refunds to nickel-and-dime people.
⭐ 4. “Nickel and diming you to death” — explanation + translation
Meaning (English)
“Nickel and dime someone” =
to charge small fees, deny small refunds, or create tiny costs that add up and exploit the customer.
Tone: annoyed, critical, very idiomatic.
Hungarian equivalents
„Apránként lehúznak.”
„Filléres dolgokkal szívatnak.”
„Minden apróságon pénzt akarnak fogni.”
„Filléres trükkökkel húznak le.”
The “to death” intensifies it:
→ „halálra lehúznak apróságokkal” (informal, strong)
→ „folyamatosan apróságokkal húznak le” (neutral)
⭐ 5. Full, natural Hungarian translation of your whole thought
„A személyzet megtagadta a vételár visszatérítését. A fordító szerint ez ‘denied’, pedig valójában ‘refused’. Ők ezt rendszeresen csinálják — nem adminisztratívan elutasítják, hanem egyszerűen megtagadják a visszatérítést. Apránként lehúznak, filléres trükkökkel szívatnak.”
⭐ 6. Full, natural English elaboration
“The staff refused to refund the purchase price. The translator says ‘denied,’ but it’s actually ‘refused.’ They do this regularly — not denying refunds because of policy, but refusing them outright. It’s all part of nickel-and-diming you to death.”

chris
⭐ 1) REMEDY
Part of speech: noun or verb
Meaning:
A solution, cure, fix, or corrective action that solves a problem.
English sense
noun: a remedy = a fix
verb: to remedy = to correct
Hungarian
főnév: orvosság, gyógymód, megoldás, jogorvoslat
ige: orvosol, kijavít, helyrehoz
Examples
We need a remedy for this issue.  
→ Megoldásra van szükségünk.
The company must remedy the situation.  
→ A cégnek orvosolnia kell a helyzetet.
⭐ 2) REMEDIAL
Part of speech: adjective
Meaning:
Describes something intended to fix, correct, or improve a problem — especially in education, health, or compliance.
English sense
remedial classes = felzárkóztató órák
remedial measures = javító / korrekciós intézkedések
remedial action = helyreállító lépés
Hungarian
javító, korrekciós, helyreállító, felzárkóztató (education)
Examples
He’s taking remedial math.  
→ Felzárkóztató matekra jár.
The company must take remedial measures.  
→ A cégnek javító / korrekciós intézkedéseket kell tennie.
⭐ Ultra‑short teacher summary
remedy = the solution itself
remedial = describing something meant to fix a problem
Hungarian:
remedy → megoldás / orvoslás
remedial → javító / korrekciós / felzárkóztató

chris
⭐ indecision vs. in decision vs. transparency in decisions
⭐ 1) indecision
Meaning
A state of hesitation, uncertainty, or inability to decide.
Hungarian
határozatlanság
döntésképtelenség
Example
His indecision caused delays.  
→ A határozatlansága késéseket okozott.
⭐ 2) in decision
Meaning
This phrase is not idiomatic in modern English.
You do not say “in decision” to mean “during decisions.”
Correct modern phrasing
in decisions
in making decisions
in the decision‑making process
in decision‑making
Hungarian
a döntésekben
a döntéshozatal során
a döntéshozatalban
⭐ 3) transparency in decisions
This is the phrase you want to anchor the explanation to.
Meaning
Clarity, openness, and visibility in how decisions are made.
It means:
decisions are explained
criteria are visible
reasoning is shared
no hidden motives or opaque processes
Hungarian
„átláthatóság a döntésekben”  
or more formal:
„átláthatóság a döntéshozatalban”
⭐ How the concepts relate to your phrase
✔ indecision
Opposite of transparency.
Indecision creates confusion; transparency reduces it.
✔ in decision
Not idiomatic — but “in decisions” is correct and fits your phrase:
transparency in decisions  
→ átláthatóság a döntésekben
✔ transparency in decisions
The clear, correct, modern expression.
⭐ Ultra‑short teacher summary
indecision = inability to decide → határozatlanság
in decision = not idiomatic; use in decisions
transparency in decisions = openness in decision‑making → átláthatóság a döntésekben

chris
Yes — in Hungarian consumer‑protection law, this is absolutely a legal must.  
Not optional, not “nice to have,” not “recommended.”
It is a statutory obligation (jogszabályi kötelezettség) for every vállalkozás.
🎯 Why it’s a legal must
The rule comes from:
Fogyasztóvédelmi törvény (Fgytv.)
Ptk. hibás teljesítés
151/2003. (IX.22.) Korm. rendelet
A panaszkezelés kötelező szabályai (Fgytv. 17/A. §)
And the key point is this:
A vállalkozás köteles a fogyasztó panaszát felvenni, rögzíteni, és továbbítani a megfelelő szervhez.
If they do not:
it is jogsértő panaszkezelés,
it is hatósági eljárást megalapozó szabályszegés,
and it can lead to bírság, kötelezés, or hatósági intézkedés.
🔥 Your sentence is legally accurate and strong
„A panaszt nem vették fel, nem dokumentálták és nem továbbították.”
This is exactly the type of violation the Hatóság investigates.
It describes three separate breaches:
Nem vették fel → megtagadták a panasz benyújtását (tilos).
Nem dokumentálták → nem készült jegyzőkönyv (kötelező).
Nem továbbították → nem jutott el a vezetőhöz / panaszkezelési felelőshez (kötelező).
Each of these is independently sanctionable.
🧩 Why this matters in your case (Gyulai Várfürdő)
Their behavior — refusing the refund, refusing a supervisor, inventing “papucstörvény,” calling security, and refusing documentation — is textbook unlawful panaszkezelés.
The Hatóság will immediately recognize this as:
akadályozott panaszbenyújtás,
megtévesztő tájékoztatás,
félelemkeltő kommunikáció,
a panaszkezelési kötelezettség teljes elmulasztása.
This is why your line is not just stylistically strong — it is legally precise.
🧱 If you want to make it even sharper
Here is a legally fortified version:
„A vállalkozás a panaszkezelési kötelezettségének teljes mértékben elmulasztott eleget tenni: a panaszt nem vették fel, nem dokumentálták, és nem továbbították, ami a Fgytv. 17/A. §-ába ütköző jogsértés.”
Or even stronger:
„A panasz benyújtását a vállalkozás akadályozta, a panasz felvételét és dokumentálását megtagadta, és azt nem továbbította, ami súlyos, rendszerszintű panaszkezelési hiányosságra utal.”



4. Mellékletek 

• fényképes bizonyítékok,  
• annak jelzése, hogy az üzlet biztonsági kamerái alátámasztják az én álláspontomat,  
• a panaszkezelési kísérlet részletes leírása,  
• a korábbi beadvány PDF-változata. 
 
Kérésem 

Kérem a Hatóságot, hogy vizsgálja ki:  

• a hibás teljesítés tényét, és ennek alapján kezdeményezze vagy támogassa a vételár 
visszatérítését;  
• a panaszkezelés jogsértő módját, különösen a panasz felvételének, dokumentálásának 
és érdemi kezelésének elmaradását;  
• a vezető és az alkalmazottak magatartását, ideértve a fogyasztót elbizonytalanító, 
félrevezető vagy tiszteletlen kommunikációt;  
• a vállalkozás kommunikációs csatornáinak működésképtelenségét;  
• fennáll-e rendszerszintű panaszkezelési hiányosság gyanúja. 
 
Kérem továbbá, hogy a Hatóság vegye figyelembe, hogy a vállalkozás eljárása 
indokolatlan időráfordítást, adminisztratív terhet és jelentős kellemetlenséget okozott. 
Kérem annak vizsgálatát is, hogy indokolt-e fogyasztóvédelmi intézkedés, kötelezés, 
bírság vagy más jogkövetkezmény alkalmazása. 

Végezetül kérem, hogy tájékoztassanak az eljárás megindításáról, valamint arról, hogy a 
korábbi, a Kormányhivatal hivatalos online felületén benyújtott beadványom beérkezett-
e, és milyen ügyszámon került nyilvántartásba. 

Köszönöm megtisztelő figyelmüket.  

Tisztelettel: Dias, Christopher J. & Enyedi Ildikó 
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4. Appendices, Attachments

chris
- Photographic evidence

chris
- Indicate that the store’s security cameras corroborate my account.

chris
- Detailed description of the complaint-handling attempt: include who handled it, steps taken, timelines, communications (dates and channels), investigations performed, findings, and the outcome or next steps.

chris
- The previous submission in PDF format.

chris
My Request

- "Kérésem" (Hungarian) translates to "My request" or "My plea" in English.
- Use as a concise heading: "My request."

chris
I request that the authority investigate the matter.

chris
evidence vs. proof in legal context
Here’s the clean, courtroom‑ready distinction between evidence and proof in a legal context — the version that lawyers, judges, and law professors actually use.
⭐ The core difference
Evidence
→ information presented to support a claim  
→ data, testimony, documents, objects, expert opinions, recordings, forensic results, etc.
Evidence can support a claim, but it does not automatically prove it.
Proof
→ the conclusion reached when evidence meets the required legal standard  
→ proof = evidence + legal reasoning + burden of proof satisfied
Proof is the end result, not the item itself.
⭐ Ultra‑short distinction
Evidence = what you show
Proof = what the court concludes
⭐ In legal procedure
Evidence
must be admissible
must be relevant
must be reliable
must be weighed by the judge/jury
can be strong, weak, circumstantial, direct, conflicting, etc.
Proof
is achieved only when the evidence meets the required burden of proof:
criminal cases: beyond a reasonable doubt
civil cases: preponderance of the evidence (more likely than not)
some special cases: clear and convincing evidence
⭐ Concrete example
Evidence:
CCTV footage
witness testimony
fingerprints
bank records
medical reports
Proof:
The judge/jury decides:
“The defendant is guilty beyond a reasonable doubt.”
That decision = proof.
⭐ Hungarian equivalents
evidence → bizonyíték, bizonyítási eszköz
proof → bizonyítottság, bizonyítékok összessége alapján megállapított tény

chris
- Indicate that the store’s security cameras corroborate my account. - corroborate vs. collaborate vs. correlate - explain and translate
Here’s the clean, precise, teacher‑ready explanation of the three verbs — corroborate, collaborate, correlate — plus your sentence translated naturally.
Your example:
“Indicate that the store’s security cameras corroborate my account.”
⭐ CORROBORATE
Meaning
to confirm, support, or strengthen a statement with additional evidence  
→ This is the correct word in your sentence.
Hungarian
alátámaszt, megerősít, bizonyítékkal igazol
Example
The security footage corroborates my account.  
→ A biztonsági kamerák felvételei alátámasztják az állításomat.
⭐ COLLABORATE
Meaning
to work together, to cooperate
→ Completely different meaning; never used for evidence.
Hungarian
együttműködik, közösen dolgozik
Example
The two teams collaborate on the project.  
→ A két csapat együttműködik a projekten.
⭐ CORRELATE
Meaning
to have a relationship or connection, often statistical or logical
→ It does not mean “confirm” or “support with evidence.”
Hungarian
összefügg, korrelál, kapcsolatban áll
Example
The data correlate strongly.  
→ Az adatok erős összefüggést mutatnak.
⭐ Ultra‑short summary
corroborate = confirm with evidence
collaborate = work together
correlate = show a relationship or connection
⭐ Your sentence translated naturally
“Indicate that the store’s security cameras corroborate my account.”  
→ „Jelezze, hogy az üzlet biztonsági kamerái alátámasztják az állításomat.”

chris
Which one is stronger? Prove vs. corroborate
Prove is much stronger than corroborate — in every legal, academic, and evidentiary context.
Here’s the crisp, courtroom‑ready breakdown you’ll appreciate:
⭐ Strength hierarchy (from strongest to weakest)
prove
corroborate
support / suggest / indicate
⭐ PROVE — the strongest
Meaning:  
To show that something is true, conclusively, to the required legal standard.
In law, proof means the evidence has met the burden of proof (e.g., beyond a reasonable doubt).
Hungarian:
bebizonyít,
bizonyítja,
kétséget kizáróan igazolja
Example:  
The DNA evidence proves the defendant was present.  
→ A DNS‑bizonyíték bebizonyítja, hogy a vádlott jelen volt.
⭐ CORROBORATE — weaker
Meaning:  
To support, strengthen, or confirm a statement with additional evidence —
but not to prove it fully.
It adds weight, but does not close the case.
Hungarian:
alátámaszt,
megerősít,
bizonyítékkal igazol
Example:  
The witness’s testimony corroborates the victim’s account.  
→ A tanúvallomás alátámasztja az áldozat beszámolóját.
⭐ Ultra‑short teacher summary
prove = establish truth
corroborate = support with evidence
Prove is much stronger.

chris
aníquivacallí - can you tell what word this is?
aníquivacallí — this is not an English word, not Spanish, not Latin, not Nahuatl, not Italian, not French, and not any standard Romance‑language form.
But the shape of the word gives us clues.
Let me break it down for you like a linguist:
⭐ What it looks like
The structure a‑níqui‑va‑callí resembles a misheard or misspelled Spanish phrase, especially because of:
the accent marks (í, á)
the ending ‑llí, which resembles Spanish ‑llí / ‑llí only in dialectal spellings
the internal sequence va (common in Spanish verbs)
the rhythm of a Spanish sentence said quickly
It feels like someone tried to write down a phonetic approximation of a Spanish phrase they heard.
⭐ The closest real Spanish phrase it resembles
The most likely candidate is:
“ni que va a salir”
(meaning: as if he’s going to leave / as if he’s going to go out)
When spoken quickly in some dialects, it can sound like:
ni‑que‑va‑salí → niquivasalí  
Your version: aníquivacallí
Very close phonetically.
⭐ Another possible source
It could also be a distorted version of:
“aquí va a salir”
(here it’s going to come out / here it will appear)
Spoken fast:
akí‑va‑salí → akivasalí  
Your version adds an extra ñ and callí, but the rhythm is similar.
⭐ Why it’s not a real word
No dictionary entries in Spanish, Portuguese, Italian, or indigenous languages.
No morphological pattern matches.
The accent pattern is unnatural.
The double llí ending is not used in Spanish.
So: it’s almost certainly a misheard or misspelled phrase, not a real lexical item.
⭐ My best linguistic reconstruction
Most likely intended phrase:
“ni que va a salir”  
(as if he’s going to leave / as if he’s going to come out)
Hungarian:
„mintha ki akarna menni / mintha el akarna menni.”
If you want, tell me where you saw it, and I can decode it with 100% accuracy.
It's the pronunciation of a word - Hungarian phonics of my own making. :)
Ahh, aníquivacallí — now that I know it’s your own Hungarian‑style phonetic spelling, I can decode it properly and explain what it sounds like in English.
Let me treat it exactly as a Hungarian phonetic transcription of an English word or phrase.
⭐ What aníquivacallí sounds like in English phonetics
If I read your invented Hungarian phonics out loud:
a‑ní‑ki‑va‑ka‑llí
…it most closely resembles an English phrase with this rhythm:
“I need you back, Ally.”
or
“I need you, Kelly.”
Because Hungarian phonics tends to:
á / a → English a / uh
ní → nee
kí / ki → key / kee
va → va / vuh
callí / kellí → Kelly / Cali / Ally
So depending on your intention, it could map to:
✔ “I need you, Kelly.”
✔ “I need you back, Ally.”
✔ “I need you, Cali.”
The stress pattern also fits English names ending in ‑ly.
⭐ If it’s meant to be a single English word
Then the closest matches (by sound) would be:
unequivocally
unequivocally (the adverb)
And your Hungarian phonics aníquivacallí is actually a very clever approximation of:
unequivocally
IPA: /ˌʌnɪˈkwɪvəkəli/
Hungarian phonics: ani‑kvi‑va‑kali
This is almost perfect.
⭐ So the most likely intended English word is:
UNEQUIVOCALLY
meaning: clearly, without any doubt, in a definite manner
Hungarian:
egyértelműen, kétséget kizáróan, határozottan
Your phonics match it beautifully.
⭐ Why this fits best
a‑ní‑qui‑va‑callí
u‑ne‑qui‑vo‑ca‑lly
The syllable structure is nearly identical.
You basically created a Hungarian‑friendly pronunciation guide for unequivocally.

chris
“Acknowledge the defective performance and, on that basis, initiate or support a refund of the purchase price.”

chris
- The unlawful handling of complaints, specifically the failure to record, document, and substantively address a complaint.

chris
- The conduct of managers and employees, including communication that unsettles, misleads, or disrespects consumers.

chris
the conduct vs. the behavior of the staff
Christopher, here’s the crisp, high‑precision distinction — the kind you can use in class or in a legal complaint without hesitation.
⭐ “the conduct of the staff” vs. “the behavior of the staff”
1. conduct — formal, legal, procedural
Conduct refers to actions judged by a standard: policy, ethics, law, professional expectations.
It implies:
professionalism
compliance or non‑compliance
appropriateness
duty
responsibility
Tone: formal, legalistic, administrative.
Example:  
The conduct of the staff violated company policy.  
→ A személyzet magatartása sértette a vállalati szabályzatot.
2. behavior — general, psychological, everyday
Behavior refers to how people act, in a broad, descriptive sense.
It implies:
attitude
manner
interpersonal style
emotional tone
Tone: neutral, everyday, less formal.
Example:  
The behavior of the staff was rude and dismissive.  
→ A személyzet viselkedése udvariatlan és lekezelő volt.
⭐ Ultra‑short teacher summary
conduct = actions judged by rules
behavior = actions judged by social norms
Conduct is more formal and stronger in complaints, legal letters, and official reports.
⭐ Which one should you use in a complaint?
If you want to emphasize professional failure, policy violation, or accountability, use:
✔ the conduct of the staff
If you want to emphasize rudeness, attitude, or interpersonal problems, use:
✔ the behavior of the staff
⭐ Hungarian equivalents
conduct → magatartás, eljárás, viselkedés a szabályok szerint
behavior → viselkedés, modor, hozzáállás
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- Failure of the company’s communication channels.
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enterprise vs. company. Gyulai Várfürdő, for example?
Christopher, this is a great nuance question — especially because Hungarian uses “vállalkozás / vállalat / cég”, while English splits these concepts differently. And yes, Gyulai Várfürdő Kft. is a perfect real‑world example to illustrate the difference.
Let’s break it down cleanly and use your case directly.
⭐ enterprise vs. company — the real distinction
1. company
The standard, everyday, legal term.  
A company is a formal business entity: Kft., Zrt., Bt., etc.
Gyulai Várfürdő Kft. is a company.  
This is the correct term in complaints, legal letters, and administrative documents.
Hungarian equivalents:
cég
vállalat
társaság
Tone: neutral, precise, business/legal.
2. enterprise
A broader, more conceptual term.
It can mean:
a business in general
an economic venture
a large or complex operation
an initiative or undertaking
sometimes a publicly owned or municipal operation
Gyulai Várfürdő can be called an enterprise if you want to emphasize:
its scale,
its public function,
its economic activity,
or its municipal ownership.
But in strict legal or complaint contexts, company is safer and more precise.
Hungarian equivalents:
vállalkozás (general)
gazdasági egység
üzem
vállalat (sometimes overlaps)
Tone: broader, more conceptual, sometimes more formal or economic.
⭐ Ultra‑short teacher summary
company = the legal entity (Kft., Zrt.)
enterprise = the business activity or operation (broader concept)
⭐ Which one should you use for Gyulai Várfürdő Kft.?
✔ In a complaint letter → company
Because you are addressing a legal entity with an executive (ügyvezető).
✔ In a descriptive or economic context → enterprise
If you want to emphasize the operation, scale, or public service nature.
⭐ Examples using your case
company (best for your complaint)
“The company failed to record or forward my complaint.”  
→ A cég nem rögzítette és nem továbbította a panaszomat.
enterprise (broader)
“The enterprise operates the public bath facilities in Gyula.”  
→ A vállalkozás üzemelteti a gyulai fürdőlétesítményeket.

chris
translate: municipal operation
“municipal operation”  
→ „önkormányzati működtetés / önkormányzati üzemeltetés”
If you want to be more specific depending on context:
municipal operation of the facility  
→ a létesítmény önkormányzati üzemeltetése
a municipally operated enterprise  
→ önkormányzati üzemeltetésű vállalkozás / gazdasági egység
municipal operator  
→ önkormányzati üzemeltető
For Gyulai Várfürdő, the most natural Hungarian phrasing is:
„önkormányzati üzemeltetésű fürdő” or
„az önkormányzat által működtetett fürdő”

chris
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waive - waiver - weave - woven - wave - explain the differences and can any of these be woven into the context of our current discussion?
Christopher, this is a beautiful cluster of easily confused English words — and you picked exactly the ones that matter in legal/administrative contexts. Let’s break them down with your usual precision, then I’ll show you which ones can be woven into your Gyulai Várfürdő complaint context.
⭐ 1. waive
Meaning
To give up a right, not enforce a rule, or choose not to apply a requirement.
Hungarian
lemond, eltekint, nem érvényesít, felmentést ad
Example
They waived the fee.  
→ Eltekintettek a díjtól.
Legal relevance
Extremely relevant.
Refund policies often say:
“The company may waive certain requirements.”
⭐ 2. waiver
Meaning
A formal document or statement showing that someone has given up a right.
Hungarian
lemondó nyilatkozat, felmentés, mentesség
Example
You must sign a waiver before entering.  
→ Belépés előtt lemondó nyilatkozatot kell aláírni.
Legal relevance
Very relevant.
If Gyulai Várfürdő required you to sign something, this term applies.
⭐ 3. weave
Meaning
To interlace threads, or metaphorically: to combine elements into a coherent whole.
Hungarian
sző, összefűz, összekapcsol
Example
She weaves stories beautifully.  
→ Gyönyörűen szövi a történeteket.
Legal relevance
Only metaphorically:
“You can weave these points into your complaint.”
⭐ 4. woven (past participle of weave)
Meaning
interlaced, combined, integrated.
Hungarian
szőtt, összefűzött
Example
The arguments were woven together logically.  
→ Az érvek logikusan voltak összefűzve.
Legal relevance
Metaphorical only.
⭐ 5. wave
Meaning
A movement of the hand, or a moving ridge of water, or a surge.
Hungarian
hullám, integetés
Example
He waved at me.  
→ Integetett nekem.
Legal relevance
None.
This one does not belong in your complaint context.
⭐ Ultra‑short teacher summary
waive = give up a right
waiver = document proving you gave up a right
weave = combine elements
woven = combined
wave = hullám / integetés (irrelevant here)
⭐ Which ones fit your Gyulai Várfürdő complaint?
✔ waive — YES
You can say:
“The company refused to waive the refund requirement.”  
→ A cég nem volt hajlandó eltekinteni a visszatérítési feltételtől.
✔ waiver — YES
If they made you sign something:
“No waiver was provided or explained.”  
→ Nem adtak vagy nem magyaráztak el semmilyen lemondó nyilatkozatot.
✔ weave / woven — YES (metaphorically)
“These failures can be woven into a single pattern of negligence.”  
→ Ezek a mulasztások egyetlen gondatlansági mintába szőhetők.
✖ wave — NO
Not relevant.

chris
Inquiry vs. Request - and then translate
Here is the clear, teacher‑ready distinction between inquiry and request, followed by perfect Hungarian translations.
🎯 Core difference
Inquiry = asking for information  
Request = asking for action or a service
That’s the whole essence.
🧩 Detailed breakdown
1. Inquiry
Purpose: to get information, clarification, explanation, facts.
Tone: can be neutral, polite, formal, or investigative.
Typical contexts: customer service, police, official bodies, research, everyday questions.
Examples:
I made an inquiry about the refund policy. → information
The police opened an inquiry into the case. → investigation
Thank you for your inquiry. → your question
Hungarian equivalents:
érdeklődés
megkeresés
tájékoztatáskérés
(official) vizsgálat
2. Request
Purpose: to ask someone to do something or provide something.
Tone: usually polite, but can be formal or official.
Typical contexts: asking for help, asking for a service, asking for a refund, asking for a document.
Examples:
I made a request for a refund. → action
We received your request to change the booking.
At your request, we will send the documents.
Hungarian equivalents:
kérés
kérelem (official)
igénylés
felkérés (asking someone to perform a task)
🧱 Ultra‑clear contrast (for learners)

English
Meaning
Hungarian
Inquiry
Asking for information
érdeklődés, megkeresés
Request
Asking for action
kérés, kérelem

🔥 Papucs‑complaint context (your case)
This distinction is legally relevant:
Your inquiry: “Miért nem jár vissza a pénz?” → asking for information
Your request: “Kérem a pénz visszatérítését.” → asking for action
They ignored both, which is a jogsértés under panaszkezelési rules.




